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Social Media Policy 
 
“Whilst it is reasonable for trustees to delegate the day-to-day operations of social media, it is important that there is an appropriate level of shared understanding of our use of social media and the risks it can bring.” (Charity Commission Draft guidance: charities’ use of social media: January 2023) 
 
Social media covers all types of digital media, including but not exclusively the use of Facebook, WhatsApp, X, YouTube, TikTok, Snapchat, as well as any future platforms. 

Within Ipswich & Diss A.M., some meetings have their own Facebook page and use social media to spread word of news, events and opportunities. When posting on social media, local Meetings should:
· Ensure there is adequate oversight and that posts reflect the Meeting’s view
· Heed privacy laws and ensure consent has been given by all mentioned 
· Photo should not be posted without the consent of both the subject & copyright holder
· Report any breaches of copyright or privacy to AM trustees
Note that Social Media is publishing and therefore subject to the law on matters of libel, slander and contempt of court. Over the years there have been several high profile cases of people being sued for disregarding/being unaware of  this.  It is as well to take advice if in doubt.
Social media is, by its very nature, spontaneous and interactive, and does not fit comfortably with the Quaker business method, which requires thoughtful, collective discernment. Meetings may find it helpful to nominate a social media spokesperson, (or a consultative group of two or three Friends) and delegate to them to:
· Check before posting that the proposed post fits with appropriate local, area and national Quaker views.
· Avoid posting anything political, careless or potentially offensive
· Ensure that copyright is not infringed
· Be aware of the danger of inadvertently breaching safeguarding rules
· Exercise caution and common sense, and if in doubt, not post.

In regard to copyright, Intellectual Property, and images, the law can be confusing. The easiest solution is for a member of the Meeting to take photos and for the image to be credited.  It's good practice in most cases for children's faces to be pixelated, even when consent has been obtained.  Where generic photos may be useful, the best solution is to do a search for 'free to use' images which are readily available online.  These should also be credited.
Remember that effective and appropriate use of social media can form effective outreach, build our community, share news and promote the hire of our buildings.

The Area Meeting and AM trustees are not responsible for their members’ personal use of social media. Everyone has the right to privacy. We would hope that personal use of social media would reflect our values of respect and tolerance.  
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Appendix A: Social Media accounts

At the time of writing, we are aware of the following accounts:  
Bury:		X/Twitter administered by Peter Hilditch
Diss:		None
Felixstowe:	?
Ipswich:	Facebook, administered by Barbara Richardson-Todd
Leiston:	Facebook, administered by Robert Ashton
Woodbridge	Facebook, administered by Jenny Coates

The Area Meeting Media Officer is Jill Segger.  She is happy to advise if needed, and to hold Zooms with Meetings for any media matters. 
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